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Hello Team, 
Shocking Experience with the Tempo Traveler we booked from TempoTravellerindia.com (https://www.tempotravellerindia.com/himachal-tour.html) 
info@tempotravellerindia.com (official email address also does not work) 
91-9540096800 - B-6/172, Sec - 3, Near Delhi International School, Rohini, Delhi. India. 
Pathetic service been provided by Rahul the Owner & Ravi the Driver. 
1) Tempo Traveler was not been Serviced at all for the Trip. 
2) We had asked to Tempo Traveler to pick up as Delhi Airport at 2:00 am and Ravi did not reach in time and reached around 4:00 am. 2 Hrs we were waiting for him calling Rahul and Ravi and they replying that, “bas 10 mins aur” 
3) One Thousand + Ten Thousand advance was taken from us for booking & for paying the state tax from Delhi, Panjab, and Himachal Pradesh & Chandigarh. 
4) Driver did not know the roads and was relying on us with support of GPS. 
5) Second day of the trip the Delhi to Narkanda we had issues with Tempo Traveler Getting hot and boiling water coming out of the radiator within just 2 hrs of Drive. We had to wait and let the Tempo cool down with river water or Bisleri drinking water was also been used at places where we did not get normal water.    
6) Due to which we use to reach our destination always late. 
7) End of Second day trip we came to know the Radiator Fan has stopped working and hence the tempo traveler is getting hot. We got that repaired. 
8) Third Day on the way to Kaza.. The tempo traveler was asked to stop at a check post for entry purpose, however our driver did not stop. Ahead of the check post the Army personal asked the tempo to stop and was asked to produce tempo documents. 
9) Tempo Traveler did not have the RC book however a FIR copy of the RC book lost. We had to pay fine Rs 500 as the Driver Ravi did not Stop when asked to at the check post.
10) After been repaired still the tempo traveler was facing issues off over heating after a ride of 2.5 hr approx. again we had to wait for 30 mins or more each time the tempo traveler got heated up.   
11) Finally the tempo traveler broker down (2:00 pm) as the clutch plate broke and we were in the middle of the Mountains with no network with kids and family. 
12) Like God an army mini bus came and gave us lift till Nako village and we stayed there. 
13) All our future plans and trip went for a toss. We had to pay extra for transport, stay, food. Our advance booking at hotels made in Kaza (spiti valley) had no refund. 
14) The Driver Ravi told us that he has contacted Rahul and he is on his way to repair the car will get it to Nako village by evening time. However it did not happen and Ravi came to our hotel in Nako leaving the Tempo where it was and by doing nothing. 
15) Next day as we re-planned our trip and with the help off local car transport we headed to Kaza. 
16) Ravi was forcing us to stay there and would get the tempo repaired by 11:00 am and then we can continue. We told him and we cannot spoil our trip cause of your tempo issues. We gave him the address of our Kaza Hotel and told him if the tempo gets repaired please get it there by today night and then we shall continue the trip as planned. (Wednesday)
17) However Ravi did not turn up and we had already book another tempo traveler from kaza to our journey ahead. 
18) On Sat 2nd Nov Morning when we were about to leave for Delhi completing our Trip, Rahul the owner called and told that the tempo traveler is ready and we can go ahead back to Delhi. We told him and that now it’s not possible as we have already made arrangements and paid advance for our return Journey to Delhi. 
19) We have not yet received the Road State Tax of different states with receipts for which Rahul asked advance Ten Thousand which he promised to send since day 1 of the trip. 
 We would like to ask for a full Refund from Tempo Traveler (Rahul) because of them we had to pay a lot of extra money for hotel booking, transport, Metal and physical stress, Discomfort to family and kids. 
Our family was at risk the whole time with Ravi tempo traveler as he did not know the routes and also was finding it difficult to drive in mountain areas. Tempo traveler was not been serviced and ready for Himachal Pradesh Trip. 
PFA with the advance receipts we paid.    
Stick action needs to be taken for People like Rahul and Ravi who take things lightly and put entire family of 10 people to risk. Tempo Traveler shown in pictures while booking also was not the same provided to us.  PFA with the same. 


