Unauthorized debit related to POS 248742000103177 from my SBI account
Sir
This to inform that, on dtd.25/09/2018,without account holder concerns (it's me) 36 transactions happened against my SBI Debit card & also without generation of OTP against those transactions An amount worth Rs. 3450 has been deducted from  my SBI account are stated below:
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs50 on POS 248742000103177 at GOOGLE *SERVICES txn# 826844581908.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs990 on POS 248742000103177 at GOOGLE *MeMe txn# 826847136416.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs310 on POS 248742000103177 at GOOGLE *MeMe txn# 826861085454.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826868877557.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 8268381818997.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826874006339.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826845097344.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826861085849.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826835054055.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826843363013.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826833587332.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826876502634.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826864023699.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 8268676502722.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826868878316.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826834455956.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826833588255.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826875520399.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826832304348.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826868878620.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826841614577.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826845098506.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826877520703.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 8268450989652.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826841614873.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826861086905.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826873112440.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826865856102.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826845099073.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826874007282.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826872343295.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826867512820.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs65 on POS 248742000103177 at GOOGLE *MeMe txn# 826831622884.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs50 on POS 248742000103177 at GOOGLE * SERVICES txn# 826837162470.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs50 on POS 248742000103177 at GOOGLE * SERVICES txn# 82686886547.
Thank you for using your SBI Debit Card XXXxxxXXXX for a purchase worth Rs50 on POS 248742000103177 at GOOGLE *SERVICES txn# 826844690230.
I made complaint on SBI helpline 1800111109 on 25th Sept., 2018 at 11.35pm and also requested to block my Debit Card. On 26th Sept., I visited my Bank Branch and told them the incident. Dealing person replied that it will be resolved as the online complaint is made. On 27th Sept I lodged my complaint at SBI customer care thru email also.
On 28th Sept I got messages from BX-SBIPSG for each transaction complaint that “your complaint with ………. Is under process for resolution & status is given as “Amount paid to other ban. Please take up with merchant”
So kindly do needful action against the above transactions  & get back my money to my a/c.
Regards

