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To,
-\ The Manager Operations
ICICI Bank Limited s -
ICICI Bank Tower, C - Wing
Autumn Estate, Near Chandivali Studio
Chandivali Farm Road,

Opp. Mhada Colony, Chandivali \ \ ‘
Andheri (East), Mumbai 400072 Date: &7 | 6 18013

CardMember Dispute Form
< 3 ] — [l R _'_\

caronumeer |4 [R][3[[B] [3][4][V ][9] [3][B][vl©] [&][o][Fq]
DETAILS OF DISPUTED ITEM Charge details shown in my statement dated

TRANSACTION MERCHANT TRANSACTION DISPUTED \
DATE, . NAME AMOUNT . AMOUNT
QF/oc[avi3 ] NFS [chAH VDL [96 ~06 - 30\Y \O ., 009/~ 10,000.00 [~
Q7 [o€ (9017 NFe /cAsu wWOL /ag- 06 - a0\F Lo, 00O /- Kpon.00/~
QA3 [0€/20(7] NFS /erAagd WOL /96 —06- &bl 0,000 [~ oM. 00/
Q3/pe 8013 NFS [ eAasy 1wdL /a6 —o06-~ 3613 [ W0, 000 /-[I6090-00]-

QHoe[ &\  NF S /CAtSH wDL [ab- c6— aol7-
| am disputing the transaction(s) listed above for the reason as follows and request you to settle the cases
| have neither incurred nor authorised the above transactions
Q | have been charged twice for the same transaction
Q | have incurred one transaction dated at the above merchant establishment. However, | have not
incurred or authorised the transactions listed above.
Attached is my copy of chargeslip for the genuine transaction.
O The transaction amount incurred was , but | have been billed for

Attached is my copy of chargeslip showing the actual amount.
O | have never received the ordered merchandise whose delivery date was

Attached is a copy of my letter to the merchant attempting to resolve the dispute.

O My hotel reservation was cancelled on . However | have been billed a No-Show Charge. The cancellation
number is v
Q | already paid the transaction amount by other means and the evidence is enclosed.
Paid by Cash/ Cheque/ DD/ Credit Card # dated

Enclosed is a copy of my Cash Memo/ Bank Statement/ Payment Counterfoil/ Card Statement.
Q The credit voucher was issued on but not processed to my account.
Attached is a copy of my Credit/ Refund Slip/ Cancellation letter from merchant establishment.
O ATM Transaction attempted by me did not dispense cash for Rs.
O ATM Transaction attempted by me partially dispensed cash for Rs.
Attached is my copy of ATM slip.
Others ( any additional comments)

have ot dlone tHhe abeve fwamgzaxbon em dhe Bpeci[fed

1 C 1@

DECLARATION

| hereby affirm that the information furnished above is true to the best of my knowledge.
My card was in my possession and control at the time of the questioned transactions.

Name: QP HICHE K IK WA/E

Phone/ Fax: QLA A4 4 B o
Date: A3 -06 - 90|19 Cardholder’s Signature

Mandatory: FOR RESOLUTION OF THE DISPUTE, PLEASE FORWARD THE DULY SIGNED AND FILLED CDF ALONG

WITH THE APPLICABLE DOCUMENTS MENTIONED ON PAGE NO. 2
N 04907
&A,VWEAZ Accound Nuynbep'- 1936015 4804
TFSC Code °- Yc\CcDO0\A35
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Arunkumar Solankl
- Deputy Manager - 1l
' Emp. id.: 159598

ICICI Bank Ltd.
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