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REFUNDABL AMOUNT RS.19989

Abhijit Mukherjee <bhjtmukherjee@gmail.com> Mon, May 15, 2017 at 4:01 PM
To: Cybercell Paytm <cybercell@paytm.com>

Cc: "Punit (Paytm Cyber Cell)" <punit.kumar@paytm.com>

Bcc: Paytm Care <care@paytm.com>

TO,

PAYTM CUSTOMER CARE OFFICER/PAYTM CYBER CELL TEAM,

DELHI,

Sir/Madam, date:-15/05/2017

With reference to previous mail and legal consultants with the lawyer i
need the residential /official address of the account holder of central bank
of india,sehani branch,ghaziabad .p.o.meerut road ,account number
3549301220 for filling the criminal complaint against the account holder for
recovery of money as my lawyer had told to get the address of the
fraudster who had fraudulently withdrawl my amount rs.19989 stealing
information of debit card over phone and sms.from my savings account of
bank of baroda ,chandannagar on 21/08/2016 vide fir case no.223/16 lodged
on cgr.police station dated 25/08/2016.all the sms messages and message
details received from fraudsters been produced to cci of police Mr.Tapan
Chowbey who is investigating my fir case no.223/16,

yours truly

Abhijit Mukherjee

C/O Rama Mukherjee

96,S.S.Tala Main Road,
P.O.&P.S.Chandannagar,Hooghly-712136
mob.no:-8584049761/8902441003/9432895698

Cybercell <cybercell@paytm.com> Wed, May 17, 2017 at 12:37 PM
To: "bhjtmukherjee@gmail.com" <bhjtmukherjee@gmail.com>

Hi Sir/Madam,

I would like to inform you that we have already shared the details with you in ticket no 05836757.. We are the
only medium which had been used by the fraudster to bank cash out the whole transaction. The whole amount
has been utilized by the fraudster so we are unable to refund the amount. | would like to request you to contact
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the investigation team(Police) for further assistance.

If you have any queries or concerns, please feel free to write back to us.

Regards,
Paytm Cybercell Team

ref._00D28dppr. 50028kDMEp:ref

Abhijit Mukherjee <bhjtmukherjee@gmail.com> Wed, May 17, 2017 at 1:50 PM
To: Cybercell <cybercell@paytm.com>

Already informed to my cci police Chandannagar, Tapan Choebey as per
information of residential address of fraudsters of CBI,sehani
Ghaziabad branch infiormed me over email address

On 5/17/17, Cybercell <cybercell@paytm.com> wrote:

> Hi Sir/Madam,

>

> | would like to inform you that we have already shared the details with you

> in ticket no 05836757.. We are the only medium which had been used by the
> fraudster to bank cash out the whole transaction. The whole amount has been
> utilized by the fraudster so we are unable to refund the amount. | would

> like to request you to contact the investigation team(Police) for further

> assistance.

>

> If you have any queries or concerns, please feel free to write back to us.

>

> Regards,

> Paytm Cybercell Team

>
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